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Website design
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Challenge

Cable & Wireless (C&W), one of the world's leading

telecommunications companies, approached
Base One to help them design a new website
for their Worldwide offering. We were faced
with distinguishing two stand alone business
units; Cable & Wireless Communications
(formerly CWI) and Worldwide, as well as
some very hard deadlines, in order to go live
in time to support the demerger process.

C&W's site at the time was relatively unused and
unsupported - it existed as information pages
about the company - but they wanted it to
become a useful sales tool where customers and
prospects alike could interact with the brand.
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ABOUT
THE BOARD

The Board of Cable&Wireless Worldwide Group currently comprises a Chairman, three
Mon-Executive Directors and two Executive Directors, with a clear separation of the roles
of Chairman and Chief Executive to ensure an appropriate balance of power and
authority.
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The full Board manages overall control of Group affairs, including responsibility for:

» Commerclal strategy



Approach

The first thing we needed to do was to review & oo ABOUT US

the brand and how it was to work online, We then : fRE INVESTORS
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__ CAREERS

worked to evolve the online brand elements into
something that would help reflect the culture and
vision of the company in a digital environment.

Our design concepts for the site were developed
to ensure a unique user experience, while also
taking into consideration the importance of
information architecture - this was critical for
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handover to the C&W development team. The LR e T S Nt = T
homepage needed to have real impact and create
a very strong and positive first impression. The jl PRESS RESS CONTACT
design also had to help re-enforce the global K RELEASES ARCHIVE us
feel of the brand, so we used photographs taken
by C&W employees from around the world. LT st oy
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e ey - 4 _ the brand as global, modern and friendly. Every
e e —— e e e R R R P : visitor can now see that C&W is a state of the art,

customer - centric provider with its finger on the

pulse of technology, both today and in the future.
CABLE&WIRELESS WORLDWIDE IS A FLEXIBLE AND FORWARD THINKING TELECOMS COMPANY THAT NEEDS

FORWARD-THINKING AND FLEXIBLE PEOPLE

R o e s L el A ‘Iwanted to say a personal thank you for all your energy and dedication
VACANCIES WHO BEING HAPPY KICK START RECRUITMENT | insupporting the Cable and Wireless website launch. It’s been a long and

ARE WE? AT WORK YOUR CAREER PROCESS bu_mpy i_ourn_ey and 1 know h_ow_w hard many of you've wor!ced tosupport
— : this project, in some cases giving up your own personal time to do so. So,

please convey my appreciation to those who’'ve worked behind the scenes
and whose efforts were crucial to go live. The initial feedback I have had
so far has been very positive. Nigel Stevens, Director of Products and
project sponsor, said earlier,” I am really proud of this site, well done’.
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Cable&Wireless Worldwide has a range of We're working with many Cable&Wireless Cable&Wireless The recruitment process g

opportunities in a variety of roles. of the largest users of Worldwide offers superb Worldwide gives you differs depending on the Fiona Leech, Cable and Wireless
telecoms services in the career opportunities for every opportunity to carve role and level you have

_ world, helping them to the right candidates in a out a successful career, applied for. The most
connect, communicate, variety of roles. Find out But just as Importantly, common recruitment

collaborate and compete. what’s in could be in store you're a key part of the process Is our two-stage
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